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l. ' HITSUJI MENTAL HEALTH INSIGHTS

WORKPLACE WELLBEING / 2025

NHAN VIEN THU'C SU’
CAN GI TU CAC
CHUONG TRINH HO TRQ
SU'C KHOE TINH THAN?

4 dir liéu dang chu y va bai hoc danh cho HR, nha quan ly

PIEM NHAN TU KHAO SAT

ngudi tham gia khao sat ghi nhan nghi phép cé
o hudng lwong la mot hinh thirc da tadc dong tich
o curc téi st khode tinh than.

Ty 1& thudc nhom ghi nhan tac dong tich cuc tir chuong trinh wellness (n = 2.751); khéng phai toan b mau
khao sat.

o THOT GIAN NGH] S TINH LINH HOAT ® HINH THUC HO TRQ

Nguon dit liéu: Mental Health in the Workplace 2025, PDF goc, tr. 22. 01/05
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'. B HiTsusi MENTAL HEALTH INSIGHTS BOI CANH KHAO SAT

01 /BOI CANH

Quy mo, thong tin khao sat

Bao cdo Mental Health in the Workplace 2025 tim hiéu sirc khde va an toan tam ly tai noi lam viéc,
dong thoi xem xét cac van dé vé ky thi va kiét sirc. Nghién clru dugc thuc hién trong béi cdnh ngudi
lao déng Canada d6i mat vai nhiéu bat 6n kinh té.

THONG TIN KHAO SAT

5.008 10-20/6 CANADA

ngudi lao dong trudng thanh nam 2025 thai gian dién ra pham vi khdo sat
c6 viéc lam

Khao st truc tuyén, str dung mau xac sudt ngau nhién; két qua cap quéc gia dugc gia quyén theo tudi, gidi
tinh va vung dia ly.

Nguoén: Mental Health in the Workplace 2025, PDF gac, tr. 2 (Methodology & Study Context).

CAU HOI DANH CHO HR

Nhirng hinh thirc hé trg ndo dugc ngudi lao dong ghi nhan 1a da cé
tac dong tich cuc tdi strc khée tinh than ctia ho?

Bao cdo ggi md mét cach nhin thuc té: bén canh hoat déng gan két hay truyén
thong ndi bo, HR can xem ca kha nang nghi ngoi, tinh linh hoat va cach té
chirc cong viéc. Pay la huéng suy ngam, chua phai két luan vé quan hé nhan
qua.

Luu y pham vi: dit liéu dugce thu thap tai Canada; khéng mac nhién dai dién cho ngudi lao dong Viét Nam. Trang ké tiép di
sdu vao cau héi Q20 va mau sé phu hgp.

Tai liéu kién thirc danh cho HR va nha quan ly 02/05
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'. ' HITSUJI MENTAL HEALTH INSIGHTS DU LIEU NOT BAT

02 /BON HINH THUC HO TRQ

Nguoi lao dong danh gia tich cuc nhirng
hinh thirc ho tro sirc khée tinh than nao?

Mau s6 Q20: n = 2.751 ngudi da ghi nhan tac déng tich cuc tir chuong trinh wellness cdia doanh
nghiép, khéng phai toan bd 5.008 ngudi. Cau hdi cho phép chon nhiéu phuong an.

Nghi phép c6 hudng luong 69%

Paid time off

Bao gdém ngay nghi phép, nghi 6m va cac hinh thirc tvong ty.

Ngay nghi c4 nhan 58%

Personal days

Hinh thirc nghi cho nhu cau ca nhan cling dugc ghi nhan dang ke.

Lich lam viéc linh hoat 52%

Flexible scheduling

Kha nang diéu chinh lich lam viéc 1a mot lua chon ndi bat.

Giao luu lién quan dén cong viéc 26%

Work-related social events

Hoat déng giao luu cé ty 1€ lua chon thap hon ba hinh thirc trén.

Ngudn: Mental Health in the Workplace 2025, PDF g4c, tr. 22, Q20 (n = 2.751).

PIEU PANG SUY NGAM
Ba Iua chon vé th&i gian nghi va tinh linh hoat n6i bat hon hoat déng giao Iuu trong nhém tra 16i nay. HR cé thé
can nhac ra soat cac chinh sach anh hudng téi nhip lam viéc, song song véi hoat dong gan két.

Gigi han dién giai: ty 1&é phan anh cac lua chon dugc ngudi tham gia tu ghi nhan, khéng do ludng hiéu quéa thuc nghiém va khéng
chirng minh lua chon nay gay ra két qua tot hon lya chon khac.

Tai liéu kién thirc danh cho HR va nha quan ly 03/05
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CONSULTING HR

" ' HITSUJI MENTAL HEALTH INSIGHTS GOTY CHO HR

03 / TU DU LIEU PEN HANH DONG

Twr khao sat dén nhirng viéc
HR c6 thé can nhac lam

Cac goiy dudi day la phan tich ctia ngudi bién soan dua trén dir liéu khdo sat; khong phai két luan hodc
khuyén nghi truc ti€p tlr nghién clru.

Ra soat chinh sach nghi ngoi
1 DPlurng chi xem sé ngay nghi dugc cap; hdy xem liéu nhan vién thuc su st dung dugce ching.
BAIHOC Vidu thuc té: Nhan vién duoc cdp phép ndm nhung thudng xuyén khéng nghi vi khéi lugng céng

viéc Idn, khong cé nguoi thay thé hodc lo ngai cbng viéc tén dong khi quay lai.

TU PANH GIA » Viéc nghi dung luc c6 dé thuc hién khéng?
* Ban giao va khoi lugng céng viéc c6 tao ap luc?

THU BAT PAU H&i &n danh vé rao can khi nghf; thr chuan héa ban giao.

Xem xét tinh linh hoat trong cong viéc

2 Tinh linh hoat ¢ thé mang nhiéu hinh thirc khac nhau tuy vai trd va yéu cau van hanh.

Vi du thuc té: Trong khi nhén vién truc téng dai can tudn thd ca lam ¢ dinh nhan vién phu tréch bdo cdo cé thé
chd ddng sdp xép thoi gian tap trung xdr ly di liéu . Doanh nghiép c6 thé thiét k€ mirc do linh hoat khdc nhau
thay vi dp dung mét chinh sdch giéng nhau cho moi vj tri.

BAI HOC

TY PANH GIA * Vi tri ndo c6 thé linh hoat vé thoi gian?
* Ai hé trg, ban giao khi lich 1am viéc thay déi?

THU BAT PAU Thtr khung gid linh hoat c6 diéu kién & mét nhém phu hop.

Panh gia ho tro theo nhu cau thuc té

3 Su kién gan két va chinh séch hé trg diéu kién lam viéc dap irng cac muc dich khac nhau.

BAIHOC HRt8 chirc nhiéu hoat déng team building véi muc tiéu cdi thién tinh than nhan vién. Tuy nhién, qua khdo sdt
ndi bé, nhén vién cho biét diéu ho cdn hon la lich lam viéc hop Iy va giam tinh trang thuong xuyén phdi lam

thém gio. HR can xem xét lgi thur tw uu tién trong ké hoach phdc loi, thay vi tiép tuc tdng sé luong hoat déng.

TU PANH GIA + Nhan vién can gi nhung chua dé tiép can?
+ C6 theo d6i murc s&r dung, phan héi va rao can?

THU BAT PAU L&y phan héi ngén, 4n danh roi ra soat lai phuc lgi.
Mt chuong trinh phu hgp bat dau tir viéc hi€u nhu cau thuc té va kha ndng tiép can clia nhan vién.

Tai liéu kién thirc danh cho HR va nha quan ly 04/05
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04 / MINH BACH NGUON DU LIEU

Nguon tham khao va luvu y
khi stir dung tai liéu

A. NGUON THAM KHAO

BAO CAO GOC

Mental Health Research Canada (MHRC). Mental Health in the Workplace 2025. Thang
6/2025.

Theo trang gidi thiéu chinh thirc cila MHRC, bao cdo dugc thuc hién hgp tac véi Workplace Strategies for
Mental Health va Canada Life; Pollara cling xuat hién trén bia bao cdo va dugc néu trong phan nhéan sy
thyc hién.

Vi tri d6i chi€u: PDF g6c tr. 1 (bia, té chirc lién quan), tr. 2 (phuong phap, n = 5.008, thai gian), tr. 22 (Q20, n
=2.751; cac ty |& 69%, 58%, 52%, 26%). S6 trang PDF va s6 in trong bao cdo trung nhau & céac trang dugc
trich.

Trang bao cdo chinh thirc cia MHRC:  mhrc.ca/workplace-mh-2025
Tai bdo cdo goc: mhrc.ca/s/Workplace-Mental-Health-2025.pdf

B. TUYEN BO TRACH NHIEM

@ Tailiéu dugc bién soan bang tiéng Viét dé cung cap kién thirc tham khao vé strc khde tinh than tai ngi lam
viéc.

° Cac ty I la két qua khdo sat tai Canada, khéng mac nhién phan anh tinh hinh luc lugng lao ddng Viét Nam.
DU dugc thuc hién tai Canada, nhirng két qua nay van 1a mét ngudn tham khao hitu ich d& HR va nha qudn ly tai Viéet Nam
dat thém cau hdi vé nhu cau hé trg clia nhan vién. B&i méi thj trudng c6 dac diém van héa, nhan thc va méi trudng lam
viéc khac nhau, cac s6 liéu khéng nén dugc ap dung truc tiép cho Viét Nam, ma cé thé dung lam diém khai dau dé dai
chiéu vai thuc tién va thdo luan ndi bd tai doanh nghiép.

Nhan dinh va ggi y cho HR mang tinh dién giai, khéng phai bang chirng nhan qua hoac khuyén nghj phu
hop v&i moi doanh nghiép.

Viéc ap dung can xét dén nhu cau nhan vién, dac thu vj tri, yéu cau van hanh va quy dinh hién hanh cta
tirng doanh nghiép.

Tai liéu khéng thay thé tu van, chdn doan hoac hé trg chuyén mén vé strc khde tinh than.
Khi str dung lai s6 liéu, can dan bao cdo gdc va gilr nguyén nglr cdnh, cu hoi cing mau sé khao sat.

Goiy trich dan: MHRC, Mental Health in the Workplace 2025, tr. 22, Q20; mau n = 2.751. 05/05
5/
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